
Clearing “Known networks” 

If you’re having “Windows 10 can’t connect to this network” error, you need to forget (clear) your wireless connections 
to fix this problem. To forget wireless networks on Windows 10, do the following: 

 
 

Left click on your WIFI icon (bottom right). 
 
 

Left click on Network Settings. 

 

 

 

 

 

 

 

 

 

Click on Manage known networks 

 

 

 

Click on each of the networks you want to 
clear and then click on Forget. 

Clear most, if not all, of the networks. 

Close the window when finished. 

 

Now you should be able to connect to the 
WIFI network without any problems. 

 

Left click the WIFI icon (bottom right). 
Choose the WIFI network you want to connect to. 


